
 

 

 

 

 

TERMS OF REFERENCE OF STAKEHOLDER’S RELATIONSHIP COMMITTEE 

 
The Stakeholders’ Relationship Committee shall be responsible for, among other things, as may be 

required by the under applicable law, the following: 

1. considering and specifically looking into various aspects of interests of shareholders, 

debenture holders and other security holders;  

2. resolving the grievances of the security holders of the listed entity including complaints 
related to allotment of shares, transfer of shares or debentures, including non-receipt of 
share or debenture certificates and review of cases for refusal of transfer / transmission of 
shares and debentures, depository receipt, non-receipt of annual report , balance sheet or 
profit and loss account, non-receipt of declared dividends, issue of new/duplicate 

certificates, general meetings etc. and assisting with quarterly reporting of such complaints; 

3. formulation of procedures in line with the statutory guidelines to ensure speedy disposal of 
various requests received from shareholders from time to time; 

4. review of measures taken for effective exercise of voting rights by shareholders; 

5. investigating complaints relating to allotment of shares, approval of transfer or transmission 

of shares, debentures or any other securities; 

6. giving effect to all transfer/transmission of shares and debentures, dematerialisation of 
shares and re-materialisation of shares, split and issue of duplicate/consolidated share 
certificates, compliance with all the requirements related to shares, debentures and other 

securities from time to time; 

7. review of adherence to the service standards adopted by the listed entity in respect of 
various services being rendered by the registrar and share transfer agent of the Company 

and to recommend measures for overall improvement in the quality of investor services; 

8. review of the various measures and initiatives taken by the listed entity for reducing the 
quantum of unclaimed dividends and ensuring timely receipt of dividend warrants/annual 
reports/statutory notices by the shareholders of the company; and 

9. Carrying out such other functions as may be specified by the Board from time to time or 

specified/provided under the Companies Act or SEBI Listing Regulations, or by any other 

regulatory authority. 

 

  



 

 


